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Gender (50 respondents)
Sex [Male]

Sex [Female]

Age (50 respondents)
18-24

25-34

35-44

45-54

55-64

65+

4%

0%

0%
18%

46%
42%

54%

36%

How are you connected to the
military? (50 respondents)
Military member
Spouse/partner of a military member
Son or daughter of a military member
Sponsored Civilian Employee
Other

Where are you at in your
posting (50 respondents)
Arrived within the last year
Leaving in the next year
Mid posting

2%
0% 0%

30%

44%
54%

26%

What is your first official
language? (50 respondenst)
English

French
0%

18%

82%

Other

44%

Annex O – PSP Results – Non-Unit Fund Members

Do you feel your European Funds are being well spent?
30
25
20
15
10
5
0
Chalet Program

European Fund
Grant
Yes

No

Spousal
Deployment
Support

Academic Program

Don't Know

Chalet Program
-Most of the locations are not really places that I want to visit. People have said we can also get better
deals in our own search.
-A waste of money. I'd rather see these funds back into remote assistance etc. The number of CF pers
that beneift from this program is low and has the appearance of not being entirely fair or equal across
the board.
-We all received VTA allowance when arriving here, a chalet program is a waste of money!
-It would be nice to have a few more sunny destinations for the winter chalets.
-I find the program is still too expensive for the member for what type of accomidation
-Have never used it.
European Fund Grant
-Not explain upon arrival, had to fetch for ourselves.
-Should have more money available for small unit personal
-The reduction in NUF members was not well thought our or researched for the impact to those of us
that are remote. Remote pers do not have ready access to much of the services available to GK and
the surrounding area. There are differences and the funds should be dispersed as such.
-The recent reduction for entitlements for remote personnel was not justified in my opinion.
-Remote pers miss out
-Do not know what this is
-have no idea what this is
-The fund was just decreased and for this location i think it should be increased since there is no
support and i find the cost of travel in this location expensive.
-Have never used it.
-Would be nice to see what the very small units get. Is there a report that comes out as to how the
money is spent?
Spousal Deployment Support
-no one calls to check up on families while members are deployed - spouses are alone and caring for
their children in a foreign country. it is not always possible to reach the member on a daily basis should something happen to the family, it would take days before someone realizes
-I've really heard nothing from the MFSE during this posting.
-No idea
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-needs to be more information provided about it, just found out about it after 6 month of hubby
being gone and 1 year here
-Do not know what this is
-have no idea what this is
-I think this support should be increased since there are not that many people in deployed postions it
shouldn't be that expensive.
-should be greater
-members at our location travel frequently but only 1-3 weeks at a time, so this doesn't really benefit
spouses at this location
Academic Program
-as a non-working spouse, i feel more information and programming should be available for spouses
out of the workforce for such an extended period of time, as well as more information for education
and social wellbeing of children that are no longer enrolled in daycares - like they were back home
when spouses worked.
-No idea
-This doesn't apply to children at the age level of mine. It is a small amount of money so I don't see it
as a problem.
-Do not know what this is
-have no idea what this is
-Should be advertised better in the Canadian community
-We have no children
Can you suggest any other PSP morale and welfare program(s) that could be funded through the
European Fund? Keep in mind it must be open to all European Fund members.
-An organized group tour available to all - each member and family would have to book flights only,
everything else would be organized.
-All I have ever been aware of is the chalet program, never heard of the others, perhaps that is a
problem in itself. It seems to me that there are things available posted to larger bases , but those of us
in smaller more remote places seem to get overlooked.
-Apart from the chalet program, I have never heard about the other programs. I am unsure of what
exactly would fall under this type of thing. Would funds for family members who are posted in areas
without sport/gym facilities that they can access on a base be something that would fall into these
programs?
-Translation services, language training for the country you are residing.
-Nil
-Is there such as thing as an allocation for family gym memberships? I understand the mbr can get
something if insufficient facilities exist on post but is there something for spouse and children? If we
were in Canada you could belong to the base PSP (gym, etc) for about $70/year. Can something be
subsidized for this? x$/person for physical fitness (morale) and we send in a receipt?
-Magazines and movies.
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Do you feel you have the
opportunity to provide input
into Personnel Support
Programs? (36 respondents)
Yes

No

Somewhat

14%
50%
36%

-every time i have offered to contribute, it is either refused or my email goes unanswered
-Just not sure how to go about it.
-We talk, nobody listens. The changes in teh EFG for example. Despite valid opposition to the change
from remote regions, it went ahead anyway.
-I am glad you are doing this survey

How important is this to you?
(35 respondents)
Very Important

Somewhat

Have you utilized the
European Fund Grant?
(35 respondents)

Not Important

17%
34%

Yes
No

49%
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Why didn't you use your EF
Grant?
Unaware of grant

No need

No time

Other

23%
46%
23%
8%

Other
-J'AI SU HIER!!
-The first three years we were listed as part of a unit fund, however, given out geographical location
unable to participate. WE only just learned last year, that we could have applied to have out funds
moved to a non unit fund type therefore giving us more access activities locally. Again a lack of
information and communication all around.
-just arrived...planning on using it

What did you spend your European Fund Grant on?
20
12
8

6
2

Other
-nursery school tuition
-Races registration
-Museum tours

4

8
3

0
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Are you aware of the PSP
morale and welfare benefits,
rebates and/or programs
available to you and your
family in your area?
(34 respondents)
Yes

Are you satisfied with the PSP
services you receive?
(31 respondents)
Yes

Somewhat

No

No
32%

32%

47%
53%

36%

-I would like to get more info on rebates and programs as it sounds like there is more than what I am
aware of.
-never heard from psp, or hubby never passed info along but never able to clear in all staff were on vk
the 3 times over 3 weeks we traveled down
-A part-time civilian position on-site
-we don't receive any
-Provide information about the European grant
-It would be nice to have more support for the families with children here.
-More communication

Is there something PSP offers
in your area that you feel is
NOT necessary?
(34 respondents)
No

Yes

Don't know

38%
59%
3%

-Nothing offered in my location
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How did you hear about PSP
services in Europe?
(34 respondents)
Community Member
Email from PSP
Welcome Briefing
On-line
Other
13%

17%

11%
33%

26%

-I first learned about it on my last OutCan from the person my spouse replaced than from the
welcome package.
-JE NE SAIS PAS
-My husband
-other canadian mbrs
-receiving random emails
-Hubby

How would you like to receive
PSP information in the future?
(34 respondents)
Website

Newsletter

FaceBook

Other
3%
14%

22%
14%

47%

-Cwo25@hotmail.com
-LETTRE

Email

